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LICENSING OVERVIEW

Our Ecommerce Solutions are
designed to be extensible for
publishers of any size and can be
hosted in our datacenter, installed
in your [T department, or installed
at a third party provider with the
proper services.

Given the unique requirements of
each publisher and the need for
a unique identity and presence
on the web, Firebrand will tailor a
proposal to meet your objectives
and budget.

To learn more about

how Ecommerce Solutions
can improve your online
outreach and to view a complete
feature matrix, visit us online at
www.firebrandtech.com.

Or contact Doug Lessing at
doug@firebrandtech.com or
516.356.6633.
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The problem: websites demand more attention than you can give them.
Look closely at your current website. Is it isolated and delivering only the minimum of
title content? Do your web visitors leave quickly or feel confused—unsure if they are
finding the right book or ordering in a secure environment?

You’re not alone. Most publishers have been forced to create their websites from
scratch, unable to take advantage of any high quality pre-existing solution. Lack of
resources and budgets often force publishers to give their websites only passing
glance—maybe with someone paying a weekly, monthly, or even seasonal visit to
deliver morsels of title information.

The solution: automation through integration.

Firebrand’s Ecommerce Solution is a pre-developed architecture, designed and developed
to include the functionality that is critical to the unique world of book publishers —
designed to serve your visitors.

Tightly integrated with Firebrand’s Title Management Solutions, our Ecommerce
architecture leverages your investment in high-quality, enriched title information.

With the click of a secure check box in Title Management, titles are published to your
website and automatically refreshed as title information changes.

Title Management is the Content Management System for all title information, title
navigation and categorization. The Firebrand Admin Console is the Content Management
System for managing all other site content and ecommerce functions.

A better user experience —for staff members and visitors alike.

While the underlying architecture for our Ecommerce Solutions is pre-developed, it is
assumed that a unique identity is vital to your online presence. This is precisely why we
have created this extensible architecture. Whether you have one imprint or ten,
Ecommerce helps you focus your investment on creating a visitor experience that
reflects your personality and compels visitors to click to place an order.
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HOME PAGE FEATURES

BROWSE AND SEARCH FUNCTIONS

BOOK DETAIL PAGES

AUTHOR HOME PAGE

SALES AND PUBLICITY PAGES

VIRTUAL PAGES FOR NON-PRODUCT

WEB CONTENT

FORMS

JOURNALS HOME PAGES

JOURNALS DETAIL PAGE
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REGISTERED USER FEATURES TECHNOLOGY AND PERFORMANCE

FEATURE DESCRIPTION
ADMIN CONSOLE PAGES

ECOMMERCE FUNCTIONS
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“SHUCKSNIHAT:SA'GOOD WEBSITE

How the Huskers maximized their Ecommerce experience.

Like most university presses, The University of Nebraska Press publishes a variety of
books—nonfiction books and scholarly journals, contemporary and regional works of
prose and poetry, and reprints of established works of fiction. Through its paperback division,
Bison Books, the Press also publishes reprints of classic books of myriad genres.

But also like many university presses, it doesn’t have unlimited resources to develop
and maintain its website. So it turned to Firebrand for a solution.

The result was a user-friendly site that was also friendly to the Press itself. That’s
because our Ecommerce Solutions architecture is integrated with Title Management to
leverage and automate content. Now, the site offers a user experience that includes:

¢ Up-to-date and pertinent collateral information, such as experts, author web
sites, and reader guides
e Safe, secure, and easy-to-follow shopping carts and checkout
® Email opt-in for newsletters
* [ntuitive full text searches
In the end, the Press gains valuable cross-selling opportunities, a finely-tuned user

experience that motivates repeat visits, and automation that ensures that the
information online is also on target.
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The University of Nebraska Press adopted
Firebrand’s Ecommerce Solutions underlying
architecture—a great way to sell more online
while maintaining its own brand identity.

Integrated with Title Management, Ecommerce
gives web visitors rich and detailed information
about the publication and author, including
excerpts and reviews.

SAMPLE SITES

University of Nebraska Press
http://nebraskapress.unl.edu

Texas A&M University Press
http://www.tamu.edu/upress/

This site emphasizes

the importance of The
Consortium—a group of
presses serviced by

Texas A&M University Press,
while presenting the visitor
with a rotating billboard of key
messages and a small number
of featured titles in a

clean design.

American Printing House
For the Blind
http://louis.aph.org

This Web site features nearly
200,000 products in accessible
format. This site is designed
for search optimization, using

a dedicated Google Search
appliance in Firebrand’s
datacenter, and an intuitive,
easily-navigated design for
pblind and vision impaired

web visitors.

Barbour Books
http://www.barbourbooks.com

This site includes a strong
emphasis on the importance of
their authors, while providing
their loyal visitors mechanisms
for staying connected as part of
a community.

“The Title Management project
has surpassed our best
expectations. It has gone so
smoothly (and projects like this
never go this smoothly), we
almost can’t believe it!”

- JANA FAUST,
Electronic Project Manager,
University of Nebraska Press




